Privacy Policy
We would like to thank you for visiting http://www.qpml.com (the "Website").
Privacy assurance
We are firmly committed to protecting your privacy and we will not collect any personal
information about you as a visitor unless you provide it voluntarily. This privacy policy (the
"Policy") is designed to tell you about our practices regarding collection, use, disclosure and
transfer of personal information that (i) you may provide, or (ii) QPM Ltd. and its affiliates
from time to time ("we" or "us") may collect, via this Website.
Please read this Privacy Policy before using or submitting your information to us.
1.

What is personal information?

1.1

This section of the Privacy Policy explains what "personal information" is.

1.2

Personal information is any information that can be used to identify you, such as your
name, birth date, address, email address and telephone number ("Personal
Information").

1.3

Other categories of Personal Information may include:


Personal details: contact information (including mobile telephone numbers),
passport information, gender, national identification information, disability
information, photographs, images



Bank details: bank account numbers

2.

Information collected

2.1

This section of the Privacy Policy explains how we collect your Personal Information.

2.2

Active information collection: We collect information from clients, both current and
potential. Examples where we actively collect your information include when you
communicate directly with us via e-mail, by using the Website.

2.3

Passive information collection: In some circumstances we may process information on
the basis of (i) your related interactions with us (for example, the web page from which
you navigated to the Website), or (ii) Personal Information that we have received or
obtained from a third party (for example, publicly available information sources). In
these circumstances, your Personal Information may be said to have been passively
collected (that is, gathered without you actively providing the information).
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2.4

An example of where your Personal Information may be passively collected is when
you use the Website. Each time you use the Website, we will automatically collect the
following information:


details of your use of the Website including your user name, city, country, page
views, searches, downloads (file names)



technical information, including your device model, operating system of the
machine running your web browser, type and version of your web browser, IP
address, date and time when you accessed the Website



web page download information



general Website usage information

3.

Purposes and use of information

3.1

This section of the Privacy Policy explains why we process, collect and use your
Personal Information.

3.2

We may collect, process and otherwise use your Personal Information for purposes that
are required by applicable law, regulation or other contracts or to allow us to fulfill our
business needs and legal obligations. These purposes include:


to administer, improve and develop the Website



to manage our relationship with you and (if relevant) the organisation that you
represent, including providing information regarding our products and services,
and news



for legal disputes, regulatory investigations and compliance purposes

4.

Cookies

4.1

The Website creates "cookies" when you visit it.

4.2

A cookie is a small piece of data that a website can send to your browser for storage
(i.e. so it can later be read back from that browser). The purpose of cookies includes
providing more tailored communications from websites.

4.3

Cookies may collect information (including Personal Information), such as user
preferences, general usage information, and unique identifiers. Cookies may in some
circumstances also remain on your device after you leave the Website.

4.4

Your browser will return the cookie information only to the domain from where the
cookie originated, i.e., the Website, and no other website can request this information.
When you return to the Website, the cookie is sent back to the web server, along with
your new request.

4.5

Your browser may provide settings where you can set your browser to notify you when
you receive a cookie, giving you the chance to decide whether to accept it or reject the
cookie altogether.
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5.

Disclosure of information

5.1

In some circumstances, we may need to process or disclose your Personal Information
in connection with the purposes listed in this Privacy Policy (including those set out in
section 3), or as otherwise permitted by law.

5.2

We may disclose your Personal Information:
(a)

to our agents, consultants, suppliers, and sub-contractors who assist us in
running our business and who are subject to appropriate security and
confidentiality obligations;

(b)

if the whole or a substantial part of our business is to be sold or integrated with
another business, to our advisers and any prospective purchasers (and their
advisers); and

(c)

where we are under a duty to disclose or share your personal information in
order to comply with any legal or regulatory obligation or request.

5.3

Some of these disclosures may involve transfers of your Personal Information to a
country outside of the European Union or the wider European Economic Area (EEA)
("International Transfers"). The EEA is comprised of the member states of the
European Union, and Norway, Iceland and Liechtenstein.

5.4

In some cases, International Transfers may be made to countries which do not have
similar data protection laws to those of the European Union. In those circumstances,
we will only disclose your Personal Information:

5.5
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where the recipient of the Personal Information is located within a country
which has been assessed by the European Commission as ensuring an adequate
level of protection for personal information



with your explicit consent



on the basis of an agreement, designed to protect your information, in the
appropriate form approved for this purpose by the European Commission (or an
equivalent body)



where we remain in control of the information; or



where otherwise permitted under applicable law

We will make sure that adequate safeguards are in place to protect your Personal
Information where disclosure of your information requires an International Transfer.
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6.

Links to other websites

6.1

This Privacy Policy applies to the Website and Personal Information that we collect.
Our Website has a number of links or references to other websites, other agencies, local
and international organisations.

6.2

It is important for you to note that upon linking to or visiting another website, you are
no longer on our Website, and you become subject to the privacy policy (if any) of the
new website. We do not control such websites and are not responsible for their data
practices. This Privacy Policy does not apply to such third party websites.

7.

Security

7.1

We will take appropriate measures to keep your information confidential and secure in
accordance with our internal procedures covering the storage, access and disclosure of
information.

7.2

Please note that messages you send to us by e-mail or via any internet connection may
not be secure. If you choose to send any confidential information or Personal
Information to us by such means you do so at your own risk with the knowledge that a
third party may intercept this information. We are not responsible for the security or
integrity of such information. Once we have received your information, we will use
strict procedures and security features to try to prevent unauthorized access.

8.

Information about related persons
If you provide us with Personal Information about third parties, it is your responsibility
to inform them of their rights in connection with this Privacy Policy with respect to
such information. You may, for example, provide such individuals with a copy of this
Privacy Policy for these purposes.

9.

Retention of information
We intend to keep your Personal Information accurate and up-to-date. We will retain
your data for no longer than required. From time to time we may delete or anonymise
your personal information.

10.

Your rights

10.1

If any of the Personal Information that you have provided to us changes, please Contact
Us and let us know the correct details.

10.2

Under applicable law, you have the right to:
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request a copy of the personal information about you that we hold



request correction or deletion of Personal Information about you that is
inaccurate



withdraw any applicable consent for processing and transfer
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In some circumstances, you may also have a "data portability" right to require us to
transfer your personal data to you or to a new service provider.
10.3

We will ask your consent if we intend to use your data for marketing purposes or if we
intend to disclose your information to any third party for marketing purposes.

10.4

To exercise any of these rights at any time, please Contact Us.

11.

Complaints
You can also raise complaints or concerns about our use or other processing of your
Personal Information with the body regulating data protection in your country. In Malta,
this is the Information and Data Protection Commissioner (details are available at
https://idpc.gov.mt/en/Pages/Home.aspx).

12.

Changes to this Privacy Policy

12.1

If there are any changes to this Privacy Policy, we will replace this page with an updated
version. The new terms may be displayed on-screen and you may be required to
acknowledge that you have read them before you continue to use the Website.

12.2

It is therefore important that you check the "Privacy Policy" page when you access our
Website so as to be aware of any changes which may occur from time to time.

13.

Contact us

13.1

If you have any questions about this Privacy Policy or our data protection practices,
please contact us at:
(a)

email: cedric.caruana@qpml.com

(b)

address: Dun Karm Street, Birkirkara, BKR 9037, Malta

(c)

telephone: +356 2551 3000

Last updated:23rd May 2018
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